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Why | Wrote This Book

| had thought about writing this book for a very long time. However, | didn’t get serious
about it until a home foreclosure caused my daughter to lose her “best friend in the whole wide
world!” It broke my heart to hear the sadness in her voice as tears streamed down her face. |
felt that | should have been able to do something —to help my daughter and my neighbors.

|

foreclosure. Nor would it be the last. Problems that were once thought of FHH SMIE

This wasn’t the first house on our block to be empty due a

as typical of people in poor neighborhoods began to devour the families
within our beautiful gated community one by one. Streets that were once
bursting with laughter and family activities grew silent. As each family
moved, | said to myself “Why is this happening? There are options, alternatives...Didn’t they
know? Sure, I've had problems too but I’'m not giving up!”l wished that there was some way for
people to anonymously ask for help. | suspect that some people in my community lost their
homes because they were too overwhelmed to search for relief...too ashamed to ask for help.

As the percentage of Americans with serious credit issues rises, so does
the number of companies who aim to profit from their misfortune. Pay
check advances, hard money loans, and credit repair schemes are
rampant. And if you’re not careful, you’ll fall victim to them. Rather than
placing you on the road to recovery as they promise, they lead you down
the path to financial ruin. These situations are easy to get into but hard to
get out of.

This book is intended to empower those people who are not only sick and
tired of the vicious cycle but are ready for a positive change. Sharpening your ‘Credit IQ’ is the
first step to improving your credit situation. Knowing what to do, who to call, what to say, and
when to say it will give you relief and results. Even if you don’t find the solution for your unique
circumstances, by the time you’ve finished reading you’ll have an idea of where to go for
affordable help.

“It’s the little things you do that can make a big difference.” -Bob-Proctor
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How to Use This Book

This book has been divided into several helpful sections. You
have the option of reading the entire book for maximum knowledge

S
and power. But if you have a pressing issue you need to resolve, you /;—-
can go straight to that section for help. Just check the table of —

contents or the index to get there quickly. Here’s a quick summary \
of what you’ll find in each section.
The Credit Dilemma — This section discusses the problems that start as credit issues that soon turn

into housing issues, divorce issues, employment issues and more. The more you know about what
others are experiencing, the easier it will be for you to avoid the same mistakes.

Credit: What’s It All About —This section will take you behind the scenes to give you a strong credit
knowledge foundation. You learn about the criteria being used to make credit approvals as well as the
difference between various types of credit accounts. You will even learn how to read a credit report
both the consumer version and the type commonly used by lenders.

Credit Scoring Unveiled —This section uncovers the mystery around credit scoring. Learn what a credit
score actually represents... it’s probably not what you think. You will also discover who uses credit
scoring and how to make sure you’ve got it all covered. You will even learn about three little known
credit scores that play an important part in you being approved or denied for credit cards, insurance,
and certain medical services.

You’re Protected —This section summarizes some of the important federal regulations that are in place
to protect your consumer rights. You’ll learn about some of the most common violations and what you
can do about them.

Managing Your Credit Profile —This section covers easy-to-implement strategies to help you master
the credit game. You’ll find yourself using these helpful forms and worksheets again and again.

Do It Yourself Credit Strategies —This section arms you with tips and tools that will allow you to
improve your own credit by following the same steps used by credit repair organizations and attorneys.
You’ll also learn a few handy tips that have been shared by some of our clients who have already
sharpened their Credit 1Q.

Credit 1Q Resources —In this section, we’ll share some of the resources that we’ve come across that
will help you keep your Credit 1Q sharp. From official state websites to public record directories, you’ll
find just what you need to get the job done.

It doesn’t matter whether you want to have a better credit situation for yourself or your client,
the more you know, the easier it is to keep your head in the game. With that being said, let’s
begin the journey to Sharpening Your Credit IQ...
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Times Are Changcng

“It is impossible for a man to learn what he thinks he already
knows” —Epictetus

Years ago it was easy to figure out how things worked. In fact it was quite simple —get a
good job, be a good person, and all is well. These days, it doesn’t matter how good of a person
you think you are or what a great job you have. If your credit is poor, then many other parts of
your life are likely to follow suit. Why? Because many of life’s opportunities are directly tied to
your credit profile and more importantly —your credit score.

| personally know of many people who once had stellar credit who are now unable to
get new credit or even qualify for a home loan. With the recent downturn in the housing
industry and the subprime loan fiasco, people everywhere are experiencing a double dose of

financial problems.
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The Credit Dilemma

| ————"]

Having access to credit can mean the difference between living a life that’s downright hard,
unhealthy and full of stress versus one that’s easy, healthy, and potentially stress-free. With the

AMERICAN

[EXPRESS

right credit profile, you can have access to

e The housing and transportation you want
e The medical, dental, and vision care you need
e The fitness, travel, and relaxation resources you want

Two people with very similar profiles can live drastically different lives all because of a
different level of access to credit. Let’s take a look at Janet and Paula. Both are recently
divorced and are a single parent to a toddler. Both have been employed at Wellington
Enterprises in the same position for more than two years. Both women occasionally get help
with the children from a family friend. But recently Paula has begun to miss work more and her
performance is dwindling on the days when she is present. Their supervisor John knows that
both Janet and Paula have similar family profiles. So before talking with Paula, he does a little
research to find out why one person is struggling so much more than the other. He is surprised
to find that most of it boils down to problems that could easily be resolved with access to
credit. Here’s what he uncovered:

1. Paula doesn’t have a car and depends on a ride from a friend or takes the bus. If Paula
gets a car, the interest rate for a bad credit loan is so high that she would no longer be
able to afford her rent and her child’s daycare tuition.

2. Onthe days she takes the bus, her commuting time is 2 hours each way. This leaves her
exhausted and sometimes overwhelmed.

3. Paulais also plagued with harassing phone calls that she receives from creditors on a
daily basis. She seems to be caving in to the stress and is considering bankruptcy.
Although this will provide some immediate relief, it will certainly hurt her credit rating
for the long run.

Armed with this information, John can reach out to provide help in a way that Paula needs.
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The Personal Credit Dilemma

“You need credit clout or you do without!” This is the mantra that people all over
America are beginning to recognize through first hand experiences. The best loans, the best
cars, the best housing, the best credit cards, the best jobs, the best service and more all
available to those who have great credit. | know it doesn’t seem quite fair. However, you do
have two choices —you can rant and rave about being a victim of society or you can accept it for
what it is and learn the rules of the game. Because you’re reading this book, | think you’re more
interested in learning the rules of the game.

Like Donald Trump, I’'m no stranger to credit problems. In
fact, my determination to overcome credit problems is what put
me on the path to learning “everything credit”. Throughout this
book, | will share some of my personal and professional credit
experiences and the action steps that helped resolve them. It is
my sincere hope that someone will learn from my life lessons not
by repeating them but by taking the necessary actions to avoid

them altogether.

A week rarely goes by that we don’t hear of someone who is struggling with credit
problems. Delinquencies, collections, judgments, foreclosure, bankruptcy, and repossession
have become the topic of America’s water cooler conversations. We try as best we can to offer
a word of advice, a ray of hope, to someone who is in need. | used to receive calls from my
friends to help their friends with the home loan decision. Now those calls come as a plea to
help a friend of a friend who is facing foreclosure.

My Job at Risk...

In the mid-nineties, acquisitions and mergers between big banks was happening all
around me. I left one bank job in 1995, only to experience another merger at a new bank
job in 1996. In search of financial security, I decided to go back to my old bank employer.
I got the shock of my life when I was called to human resources to explain my credit
problems or lose my job. It seems that the new bank owner placed more emphasis on my
low FICO scores than they did the previous 9 years of service. Fortunately for me, I kept
detailed records and could show that the timeline for the credit problem was in sync with
marital issues that resulted in a divorce. I could also show that post-divorce
arrangements were made and being paid satisfactorily.
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The Professional Credit Dilemma

Many of us are doing just fine with credit on a personal level, but are faced with
handling our client’s credit problems daily. If you don’t have the expertise and resources to do
so, this can be as much of a nightmare as handling your own credit drama. | know many realtors
and mortgage professionals who have abandoned the business for this reason alone. Here’s
what one professional had to say, “These days | spend so many hours trying to come up with
new strategies to get my loan to final approval that in the end I’'m only making minimum wage.
It’s just not worth the time and energy anymore!” There are a lot of industry professionals who
share his sentiment.

If you came into the financial services

industry during a time when everything was about D
“easy money” you are undoubtedly frustrated. k Will it work?/)
However, if you look around you may notice that B s

some of the veterans took a small hit but for the
most part are continuing to do business as usual.
How does it happen? Underneath the high tech
gadgets and systems are a few core credit
principles that work in any economy. One veteran explained it this way, “No matter what the
economy is like, you’ve got to know your customer. You’ve got to go beyond the
finances...you’ve got to know what their life is like. When you know these things, you can come
up with the resources necessary to make their life and your life easier”. With that in mind, here
are a few words of wisdom for anyone working in the financial services industry:

1. Survey your client base to find out as much as you can about them. Where do
the live? Where do they work? What is their income level? What is their
education level? What type of resources do they have access to? What type of
resources would help them to do more business with you?

2. Come up with a plan to link your clients to those resources. Maybe a handout in
your welcome package will do the trick. Maybe a links page on your website that
contains recommended resources will do the trick.

3. Equip yourself with the level of knowledge you need to really be in touch with
your clients. If you work with clients that have credit problems, then you’d
better know a little something about correcting credit report errors as well as
explaining and documenting derogatory credit situations.

If your Credit 1Q stinks, then you’re not much good to yourself or your client.
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Credit: What's 1t ALL About?

AMERICAN
B HESS Cards

R
VISA

In order to separate the credit facts from the credit myths, you’ll want to thoroughly understand what
credit is really about. That includes understanding it at the most basic level. After all, if you don’t know
what a FICO score is, the chances of you being proactive in managing it is highly unlikely. After this
section you'll be armed with the knowledge you need to:

% Speak the language of credit with lenders and creditors

% Understand the criteria used to evaluate your credit worthiness

% Understand the difference between traditional and non-traditional (aka alternative) credit
accounts

< What’s on a credit report and how long it stays there

% Understand why you need to learn how to read a credit report today!

“Man’s mind stretched to a new idea, never goes back to its original dimensions”

—0LLven Wendell Holmes
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